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Appliance

Features Firewall, Intrusion Prevention, and VPN

Model 110 120 220 320 425 525 625
Users 10 Unrestricted Unrestricted Unrestricted Unrestricted Unrestricted Unrestricted
Appliance € 695 €1.195 € 2.550 € 5.750 €9.750 € 17.500 € 23.950
High Avail. Option! € 695 €1.195 € 2.550 € 5.750 € 9.750 € 17.500 € 23.950

Mail Security Subscription

Features Antivirus, Antispam, Phishing Protection, and Email Encryption

1 Year €225 € 445 €995 € 1.895 € 3.075 € 5.245 €7.185
3 Years €525 €1.075 € 2.395 € 4.545 € 7.395 € 12.595 € 17.245
5 Years €745 € 1.595 € 3.595 €6.825 € 11.095 € 18.895 € 25.875

Web Security Subscription

Features Antivirus, Spyware Protection, URL Filtering, and IM/P2P Control

1 Year € 275 €575 €1.275 € 2.395 € 3.945 € 6.995 € 9.580
3 Years € 665 €1.375 € 3.075 € 5.795 € 9.445 € 16.785 € 22.975
5 Years €995 € 2.075 € 4.595 €8.675 € 14.145 € 25.175 € 34.475

Maintenance Subscriptions

Includes Updates, Hardware Replacement, and Technical Support2

Gold (Web/Email/Phone Support through Astaro partners during Office Hours)

1 Year € 145 € 195 € 465 € 1.045 €1.795 € 3.195 € 4.295
3 Years € 365 € 495 € 1.165 € 2.595 € 4.495 € 7.985 € 10.735
5 Years € 545 € 745 € 1.765 € 3.945 € 6.845 € 12.145 € 16.325
Platinum (Web/Email/Phone Support 24*7)

1 Year € 245 € 345 €775 € 1.745 € 2.995 € 5.245 €7.185
3 Years € 615 € 875 € 1.945 € 4.345 € 7.495 € 13.115 € 17.975
5 Years € 925 €1.325 € 2.945 € 6.595 € 11.395 € 19.935 € 27.295

Y In active/active HA (cluster) installations, the same appliance models, subscriptions and maintenance licenses with equivalent
ending dates are required for each unit. In active/passive HA (hot standby) installations, equivalent appliance models are
required, whereas the standby unit does not require additional licenses.

2 Please check “Astaro Maintenance & Support Services Reference Guide” for specific information
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Maintenance Upgrades
For upgrading from gold maintenance to platinum maintenance

Model 110 120 220 320 425 525 625
1 Month €10 €15 €32 €70 €120 € 205 € 290
1 Year €120 €180 € 375 € 840 € 1.440 € 2.460 € 3.470
3 Years € 300 € 456 € 945 € 2.100 € 3.600 € 6.160 € 8.690
5 Years € 455 € 695 €1.425 € 3.180 € 5.460 € 9.350 €13.170

Monthly Subscription Extensions

For making existing subscriptions coterminous with new ones

Mail Security €19 € 37 €83 € 158 € 256 € 437 € 599
Web Security € 23 € 48 € 106 € 200 € 329 € 583 € 798
Gold Maintenance €12 €16 € 39 € 87 € 150 € 266 € 358
Platinum Maintenance €20 € 29 € 65 € 145 € 250 € 437 € 599

Example: On January 1, 2008, you purchased an Astaro Security Gateway 120 and began a Mail Security Subscription and Platinum
maintenance for one year. You decide to begin a Web Security Subscription for one year on April 1, 2008. You want all subscriptions
and maintenance to end on March 30, 2009. To make the Mail Security Subscription end on March 30, 2009, you extend it by 3
months (€37 x 3). To make the Platinum maintenance contract end on March 30, 2009, you extend it by 3 months (€ 64529 x 3).
On April 1, 2009, you renew the subscriptions and maintenance based on the normal annual plans.

Hardware Options & Spare Parts

Hardware Options Spare Parts

1000Base-SX Mini-GBIC Fiber Transceiver € 225 | ASG 525 Hard Disk Drive (including Tray) € 395
1000Base-TX Mini-GBIC Ethernet Transceiver € 345 | ASG 625 Hard Disk Drive (including Tray) € 2.995
1000Base-LX Mini-GBIC Fiber Transceiver € 595 | ASG 525/625 Power Supply Module € 645
Notes

All Astaro products in an organization must be on the same level of maintenance.

Lapsed maintenance plans can be reinstated, but only by purchasing maintenance retroactive to the time the
warranty or previous maintenance plan lapsed.

Astaro technical support can be contacted through MyAstaro at: https://my.astaro.com.
Business hours in EMEA: Monday to Friday, 8:00 am to 6:00 pm Central European Time.

Astaro AG Amalienbadstrasse 36/Bau 33 a T: +49 721 255160 emea@astaro.com
EMEA Headquarters 76227 Karlsruhe - Germany F: +49 721 255 16 200 www.astaro.com
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